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Introduction-I  

 International migration and cultural diversity 

 Migration has been proposed as part of a solution to the labour shortage in low 

skilled position in the Western Europe. 

 It is estimated that in 2010, women made up almost 50% of international 

migration from the total of 214 million, which can be counted as 1.5 percent of the 

global population (ILO, 2010). 

 Feminization of international migration 

 Migrant domestic  

 undervalued, underpaid, unprotected and poorly regulated 

 

 

 



Introduction-II  

 The care section – in general the domestic work sector 

 From demographic point of  view 

 Increase in the number of  older people living on their own 

 In the Netherlands, according to the Central Bureau of  Statistics, the share of  

people at 65 and above was 16.8 percent in 2013 and this share will increase by 

2.2 percent in 2018 and more in later years (CBS: key figures of  the population 

forecasts 2010-2060). 

 Other factors such as divorce, separation and growth in the number of  single 

people and single parents  

 

 



Introduction-III  

 

 The Netherlands has a higher rate of  women’s participation in the labour market: 

according to European Standards, the labour participation rate of  women is 71.5 per 

cent, and about three quarters of  Dutch women are working part-time (CBS, 2011 web-

magazine).  

 Many women are still struggling to combine work and home. 

 Women who are employed part-time or full-time will benefit the most from employing 

a migrant domestic worker with low wages.  

 Glenn (1992) indicates that white class-privileged women in the United States have 

historically freed themselves of  household tasks by employing the low-wage services of  

coloured women.  

 



Undocumented Migrants  

 The total number of  undocumented immigrants in Western Europe was estimated at 

around 2.6 million and this number was estimated to have doubled by the end of  the 

decade (Bodvarsson and Van den Berg, 2009). 

 In the Netherlands, Van der Heijden et al. (2011) estimated that around 97,000 illegal 

immigrants are living in the Netherlands in 2009.   

 Earlier estimates by Van der Heijden et al. (2006) claimed that the Netherlands in the 

period of  1997 to 2003 received approximately 50.000 to 200.000 illegal immigrants  



Undocumented Migrants  

Type  Entry Residence  Employment Example 

A Illegal Illegal Illegal Illegal immigrants, either working or not 
economically active. 

B Illegal Illegal Quasi-legal Illegal immigrants, legally employed (mainly the case 
before 1991). 

C Illegal/ 
Legal 

Legal  Illegal Legal immigrants, illegally employed (i.e. asylum 
seekers or students who work without a permit). 

D Legal  Illegal  Illegal Visa overstayers, illegally employed or not 
economically active. 

E Legal  Illegal Illegal Child of illegal parents, born in the Netherlands, 
either working or not economically active. 



Data  

 Pilot project “Undocumented Domestic Workers” under the auspices of  FNV. 

 Comprising both interviews and survey questionnaires. 

 Interviews with 10 foreign domestic workers.  

 Two types of  survey questionnaires; a digital version of  questionnaire and offline 

version (hardcopy version). 

  Both questionnaires took about 25-30 minutes to complete. 

 We have 113 observations for undocumented migrants and 464 observations for 

employers   



Sample Characteristics-I 

 78 percent of  our sample entered in the Netherland legally (via tourist visas, au-pairs), 
and then overstayed their visas. The rest 22 per cent are mostly asylum seekers. 

 The mean value of  the hourly wage is 9.39 Euro. Previous survey of  FNV 
Boundgenoten (2008) had a mean of  8.90 euro per hour.  

 The composition of  gender is 62 per cent female and 38 per cent male. 

 The youngest participant is between 22 years old and the oldest participant is above 56 
years old  

 On average they have apprenticeship/job training and we do not have migrant 
domestic worker without education. 

 38 per cent of  our sample had a university degree. 

 The combination of  family + employer and friends + employer were most often 
mentioned as the source of  job opportunities  

 Majority of  these worker live in Amsterdam and in The Hague.     



Sample Characteristics-II 

 The average age of  employer is 44 years old. 

 The average household size is 3 persons per households . 

 On average each household needs 4.69 hours of  domestic help per week, which is 

higher than (3.4 hours) in the SEOR-enquête (2004).  

 On average each domestic worker has 3 years of  work experience with the his/her 

employer. 

 71 percent of  employer are married or living together, 19 percent are single and 10 

percent widow or divorce. 

 84 per cent of  employers are full-time employed, only 4 percent are part-time 

employed, and 12 percent are retired or jobless.    



Empirical results from the employee 

perspective  



Empirical results from the employee 

perspective  

 Women are better paid in the sector than male 

 Live-in vs hourhly paid domesitc workers 31 percent. This must reflect the costs of  
accommodation, food, and transportation. “I am afraid of  being caught by the police, but still I 
feel that I am a free person. I work whenever I want to, but as a live-in domestic worker I didn’t have 
such freedom”.  

 Social capital (friends as reference category) 

 Family relationship leads undocumented migrant domestic workers to better paid 
jobs in comparison to the reference variable. “…my family member who worked for 5 
years in Amsterdam called me from the Philippines. She gave me accommodation and referred 
me to two employers. Then, my employers referred me to other employers who were in need of  
help. Right now I am working for 12 employers” 

 Employer and advertising   

 Family+employer 

 Residential location 

 This finding explains why the large cities are attractive places for undocumented migrants to settle.  

 



 

Empirical results from the employer 

perspective 

 



 

Empirical results from the employer 

perspective 

 
 Size of  household 

 Trust  

 Type of  emplyment (fulltime vs part-time) 

 Single male vs single female 

 Households with children between the age of  1 month to 5 years old 

 Age of  employer  

 The older the age of  the employer is, the more they need domestic help per 

week  



Conclusion  

 Women are better paid in the domestic household sector.  

 The wage difference between men and women appears to be about 13 per cent in this 

sector.  

 Those who live in bigger cities are better paid than those in smaller cities.  

 This explains why large cities are more attractive places for undocumented migrants 

to settle. 

 Household size and having children aged between a month and 5 years increases the 

chances of  hiring a paid domestic worker.  

 There is a positive relationship between the age of  the employer and the hours of  

domestic help. 



Thank you  


